Staff Meeting 
Information Available to Families
NQS 6.1.3 Families are supported- Current information is available to families about the service and relevant community services and resources to support parenting and family wellbeing.
1) What kind of information should families have access to?

2) How should we communicate this information eg closed Facebook groups, newsletter, policy, etc?
3) How often should we provide this information? 
4) Is this what we’re doing?
Yes/No

If no, why not?

5) What do you think of our parent information area? Is it attractive, tidy, stocked with current information?
Yes/No
If no, what do we need to do?

6) Is there any information about community resources or support that’s missing from our information area?
Yes/No

If yes, what is it?

7) Do you need more training or resources on providing information to families?             Yes/No
If yes, what particular training do you need?
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