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2.2.3 Child Protection Week 28 – 4.9.23   
Monday to Friday 

Management, educators and staff are aware of their roles and responsibilities to identify and respond to every child at 
risk of abuse or neglect. 
 

Section 3. Learning what is required for meeting. 
 

The following section will show you exactly what to do 
to ensure your practice is meeting. You do not need to 
complete this section if you have successfully 
completed ‘Section 2’. 

Why is the element important? 
A service reviewed what the NQF Guide said about 
element 2.2.3 and understood all employees must be 
aware of: 

• the current child protection policy and procedures 
• their legal responsibilities, roles and responsibilities 

to identify and respond to every child at risk of 
harm, abuse or neglect. 

What could potentially go wrong if educators didn’t do 
the above? 

Missed Signs of Harm: Educators might not recognise 
the signs or indicators of harm, abuse, or neglect in 
children under their care. This could result in delayed 
intervention and support for children who are in 
vulnerable situations. 
Failure to Report: Without understanding their legal 
responsibilities, educators might fail to report 
suspected cases of abuse or neglect to the appropriate 
authorities. This failure to report could allow harmful 
situations to persist, jeopardising children's safety and 
well-being. 
Lack of Support: Children who are experiencing harm or 
neglect might not receive the necessary support, 
guidance, and interventions they need to address their 
challenges. This could impact their emotional, physical, 
and cognitive development. 
Continued Exposure to Harmful Situations: Educators 
not being aware of their roles and responsibilities might 
inadvertently allow children to remain in harmful 
situations due to a lack of proactive intervention or 
appropriate referrals. 
Legal and Reputational Consequences: Failure to 
adhere to child protection policies and legal obligations 
could lead to legal consequences for both educators 
and the educational institution. Additionally, the 

reputation of the institution could be tarnished if 
incidents of harm or neglect become public. 
Breakdown of Trust: Parents and caregivers trust 
educators to provide a safe and nurturing environment 
for their children. If educators are not informed about 
child protection measures, parents might lose trust in 
the institution's ability to ensure their child's safety. 
Emotional Impact: The emotional toll on educators who 
discover instances of harm, abuse, or neglect without 
proper training and support can be significant. It could 
lead to feelings of helplessness, guilt, and distress. 
Inconsistent Responses: Different educators 
responding differently to suspected cases of harm, 
abuse, or neglect due to a lack of awareness can lead to 
inconsistent and inadequate support for affected 
children. 
 

 It's important that we are aware 
of our roles and responsibilities to 
identify and respond to every 
child at risk of abuse or neglect. 

To address the issues raised in the previous section on 
the left, look at the following practice examples for 
guidance.  
 
Missed Signs of Harm 
Practice Example: During regular team meetings, 
educators could engage in discussions and workshops 
focused on recognising signs of harm, abuse, or neglect. 
They can share case studies, collaborate on identifying 
indicators, and learn from each other's experiences to 
enhance their ability to notice and respond to potential 
issues. 
 
Failure to Report 
Practice Example: Educators could receive training on 
the mandatory reporting requirements and procedures 
specific to their State or Territory. Regular reminders 
and clear procedure have been established to ensure 
that all concerns are reported promptly to designated 
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authorities. This can be found in your child protection 
policy. 
 
Lack of Support 
Practice Example: Establish a system for 
multidisciplinary collaboration involving counsellors, 
social workers, and other specialists. Educators can 
regularly meet with these professionals to discuss 
children's well-being and plan appropriate 
interventions. 
 
Continued Exposure to Harmful Situations 
Practice Example: Develop a comprehensive referral 
network that includes child protection agencies, mental 
health professionals, and community resources. 
Educators can collaborate with these organisations to 
ensure children are connected to the necessary support 
services when concerns arise. 
 
Legal and Reputational Consequences 
Practice Example: Regularly conduct audits to ensure 
that all educators have completed mandatory child 
protection training and are aware of their legal 
obligations. Establish a culture of accountability to 
prevent lapses in following protocols and policies. 
 
Breakdown of Trust 
Practice Example: Communicate openly with parents 
and caregivers about child protection measures. Hold 
informational sessions or workshops where educators 
explain their roles and responsibilities, demonstrating 
the institution's commitment to children's safety. 
 
Emotional Impact 
Practice Example: Provide access to counselling and 
support services for educators who are emotionally 
affected by cases of harm or neglect. Create a safe 
space for them to discuss their feelings and experiences 
with peers or a designated counsellor. 
 
Inconsistent Responses 
Practice Example: Know your child protection policy as 
it has a standardised approach to handling suspected 
cases of harm, abuse, or neglect. There is written 
procedures that all educators should be familiar with 
and follow consistently. This will ensure that children 
receive consistent and appropriate support. 

After reading these points, which one(s) do you think 
you are doing well? Describe your practice in detail so it 
can go directly into you QIP or SAT (NSW only). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After reading these points, which one(s) do you think 
you need to work on? Describe how you could improve 
your practice. 
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