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4.2.2 Professional standards Week 30 –18.9.2023   
Monday to Friday 

Professional standards guide practice, interactions and relationships. 
 

Section 3. Learning what is required for meeting. 
 

The following section will show you exactly what to do 
to ensure your practice is meeting. You do not need to 
complete this section if you have successfully 
completed ‘Section 2’. 

Why is the element important? 
A service reviewed what the NQF Guide said about 
element 4.2.2 and understood educators must 
understand: 

• the National Law and Regulations, NQS, EYLF/MTOP, 
and Service Code of Ethics/Conduct, philosophy, 
policies and procedures 

• attitudes, values and beliefs can impact practice. 
 
What could potentially go wrong if educators didn’t do 
the above? 

Legal and Regulatory Non-Compliance: Failure to 
understand and follow the National Law and 
Regulations can lead to legal and regulatory breaches. 
This could result in fines, penalties, or even the closure 
of the service due to non-compliance, putting children's 
safety and well-being at risk. 
 
Quality of Education: Ignoring the NQS, EYLF/MTOP, 
and service policies and procedures may compromise 
the quality of education and care provided to children. 
This can lead to poor learning experiences, hindering 
children's development and potential. 
 
Ethical Dilemmas: Not considering the Service Code of 
Ethics/Conduct can result in ethical dilemmas, such as 
breaches of confidentiality, conflicts of interest, or a 
lack of respect for diverse cultural values and beliefs. 
These issues can erode trust and damage relationships 
with families and colleagues. 
 
Inconsistent Practice: Failing to align one's attitudes, 
values, and beliefs with professional standards can lead 
to inconsistent and biased practices. This may result in 
unequal treatment of children and families, affecting 
the overall quality of the learning environment. 
 

Negative Impact on Children and Families: When 
educators do not recognise how their attitudes and 
values can impact practice, they may inadvertently 
create an unwelcoming or biased environment for 
children and families. This can lead to discomfort, 
distrust, and disengagement among families, hindering 
children's development and well-being. 
 
Lack of Professionalism: Disregarding professional 
standards can lead to a lack of professionalism within 
the educational service. This may result in 
unprofessional conduct, conflicts among staff, and an 
overall decline in the service's reputation. 
 
 

It's important that we are aware 
of the professional standards 
that guide practice, interactions 
and relationships. 

To address the issues raised in the previous section on 
the left, look at the following practice examples for 
guidance.  
 
Legal and Regulatory Non-Compliance: Regularly 
conduct staff training and updates on relevant National 
Law and Regulations. Implement a compliance checklist 
to ensure all regulations are followed, including proper 
record-keeping and safety measures. Assign a 
compliance officer responsible for staying informed 
about any changes in regulations and ensuring the 
service's adherence. 
 
Quality of Education: Conduct self-assessment and 
continuous improvement processes in alignment with 
the NQS (National Quality Standard). Regularly review 
the service's policies and procedures, seeking input 
from educators and families. Provide professional 
development opportunities for staff to enhance their 
understanding of EYLF/MTOP and align their teaching 
practices accordingly. 
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Ethical Dilemmas: Develop and regularly review a 
comprehensive Code of Ethics/Conduct that outlines 
expected behaviours and values for all staff. Encourage 
open communication channels for staff to raise ethical 
concerns and seek guidance. Organize regular training 
sessions and discussions on ethical dilemmas and 
conflict resolution strategies. 
 
Inconsistent Practice: Implement a professional 
development program focused on cultural competence 
and diversity training. Ensure that educators reflect on 
their own attitudes and beliefs to identify potential 
biases and prejudices. Encourage educators to share 
experiences and learn from one another to promote 
consistency in practice. 
 
Negative Impact on Children and Families: Create a 
welcoming and inclusive environment that respects 
cultural diversity. Promote parent and community 
involvement by organizing cultural exchange events and 
activities. Encourage open communication between 
educators and families to address concerns and build 
trust. 
 
Lack of Professionalism: Review and add to your Code 
of Conduct and ensure that it outlines expectations for 
professionalism, respect, and teamwork among staff 
members. Implement a reporting mechanism for 
unprofessional behaviour and provide a structured 
process for conflict resolution. Recognise and reward 
staff members who consistently demonstrate 
professionalism and adherence to professional 
standards. 
 
 
 
 
 
 
 
 
 
 
 
 

After reading these points, which one(s) do you think 
you are doing well? Describe your practice in detail so it 
can go directly into you QIP or SAT (NSW only). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After reading these points, which one(s) do you think 
you need to work on? Describe how you could improve 
your practice. 
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